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Data Center Rules

As a condition to the ongoing use of the Premises, all users must comply with the
Special Rules set forth herein and as may be adopted or revised by IC2 HOLDINGS in
its reasonable discretion from time to time. IC2 HOLDINGS reserves the right to make
such other and reasonable Rules as, in its judgment, may from time to time be
necessary or desirable. Participant agrees to abide by all Special Rules as stated
herein and any additional rules and regulations, which are adopted.

Prohibited Materials

food and drink

tobacco products

explosives and weapons

hazardous materials

alcohol, illegal drugs and other intoxicants

electro-magnetic devices which could unreasonably interfere with computer and
telecommunications equipment

« radioactive materials

1. Each person wishing to enter the Premises must be on the authorized user list.
Positive proof of identity is required before initial entrance to the Premises is
permitted or when such person signs up for a security access clearance.

2. Each person wishing to enter the Premises must obtain a security access card
from IC2 HOLDINGS in order to enter. This is anticipated to be a one-time
process, per person.

3. All activities in the Premises must be in compliance with the law including all
applicable local, state, and federal laws, rules, codes and regulations.
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4. All cross-connects must be accomplished by IC2 Holdings technicians. Cross-
connects shall be charged at the following rates:
Copper-$25monthly
Coaxial-$50 monthly
Fiber-$100 monthly
Cross connects between the same Customer contiguous cabinets, racks, or
cages must be completed by IC2 Holdings and may be provided at no charge as
negotiated on the Service Order requesting service.

5. The Premises must be kept clean and free of debris at all times.

6. On a best-efforts basis, participants agree to be efficient in the use of premise
resources including use of power and equipment. Lights are to be turned off
when leaving the data center. Circuits supplied from the UPS are to be allocated
efficiently and, to the extent practical, such as to maximize use of available
power in each circuit before activating another circuit to prevent or minimize
allocation of circuits, which are only for standby use and are not actually used for
supplying ongoing power.

7. No Photographic or recording equipment of any kind (other than tape back-up
equipment) without IC2NET approval.

8. No storing of any paper products or other combustible materials of any kind in
the Customer Area (other than equipment manuals)

9. If customer requires the removal of any equipment from their cabinet/cage they
must request an equipment removal pass from a member of the IC2NET Data
Center Team, which shall not be unreasonably withheld. Permission may be
granted in writing or verbally. This rule is to protect the potential removal of
hardware without the knowledge or approval of our customers; in an effort to
protect the security of our Data Center. If customer removes hardware without
consent from IC2NET they may lose un-escorted access privileges.

IC2 Holdings, Inc. Data Center Rules Page 2



